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Export Facilitation measures by RBI  
 

COVID has dealt a death blow to the importers & exporters. To help them to deal with the challenges posed by 
pandemic as well as enhance India’s export competitiveness in the global market, the RBI through its 
Statement on Development and Regulatory Policy (part of Bi-monthly Monetary Policy Statement) has brought 
in certain changes to Export- Import transaction processing.  This note is a gist to the changes made by RBI to 
facilitate external trade.  
 

Powers of the Authorised Dealer (AD) Banks have been enhanced in the following areas to provide for faster 
approvals: 
 

I. Direct Dispatch of Shipping documents  
II. Write-Off of unrealized Export Bills 
III. Set-off of Export receivables against Import payables  
IV. Refund of export proceeds 

 
I. Direct Dispatch of Shipping documents  

 
Existing 
 

Pursuant to Para C10 of the Master Direction – Export of Goods and Services, the dispatch of the shipping 
documents is normally processed by the AD Bank wherein they are required to dispatch shipping documents 
to their overseas branches/correspondents expeditiously. However, in some cases they may dispatch to the 
consignees or their agents directly.  
 
Where the exporter wishes to dispatch shipping documents directly to the consignee, RBI permission is 
required to be sought. In 2008, RBI vide a Circular, had relaxed this provision wherein the AD Banks were given 
the authority to regularize cases where the exporter has directly dispatched shipping documents to the 
consignee up to USD 1 million or its equivalent, per export shipment subject to certain conditions.  
 
Changes 
 

1. The limit of USD 1 million has been removed.  
2. Following are the conditions (with minor changes) 

 
a. The export proceeds have been realized in full except for the amount written off, if any, in accordance with 
the extant provisions for write off. 
b) The exporter is a regular customer of AD bank for a period of at least six months.  
c) The exporter’s account with the AD bank is fully compliant with Reserve Bank’s extant KYC / AML guidelines. 
d) The AD bank is satisfied about the bonafides of the transaction. 

 
II. Write-Off of unrealized Export Bills 
 
Existing  
 

Currently RBI has delegated the power to AD Banks to allow write-offs of unrealized export bills upto a certain 
limit subject to certain conditions. The limits are as follows: 
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Particulars   Limit   Limit (%) In relation to  
  

 Self-write-off by an exporter (Other 
than the Status Holder Exporter)  

 5%   Total export proceeds realized during the calendar 
year preceding the year in which the write-off is being 
done  
  

 Self-write-off by Status Holder Exporter   10%  

 Write-off by AD Category-1 Bank  10%  

The above limits of self-write-off and write-off by the AD bank shall be reckoned cumulatively and 
shall be available subject to the following conditions: 

a) The relevant amount has remained outstanding for more than one year; 

b) Satisfactory documentary evidence is furnished indicating that the exporter had made all efforts to 
realise the export proceeds; 

c) The exporter is a regular customer of the bank for a period of at least 6 months, is fully compliant 
with KYC/AML guidelines and AD Bank is satisfied with the bonafides of the transaction. 

Changes 

With a view to simplify the procedure, reduce the time taken for approvals and reducing regulatory costs, the 
AD Banks have been authorised to allow write-offs of unrealized Export Bills without any limits in the following 
cases: 

a) The overseas buyer has been declared insolvent and a certificate from the official liquidator, indicating 
that there is no possibility of recovery of export proceeds, has been produced. 

 
b) The unrealized amount represents the balance due in a case settled through the intervention of the 

Indian Embassy, Foreign Chamber of Commerce or similar Organization;  
 

c) The goods exported have been auctioned or destroyed by the Port / Customs / Health authorities in 
the importing country 

 
Further, AD Banks have been authorised to permit write-offs of unrealized Export Bills upto the limits specified 
even if the shipping documents have been directly dispatched by the exporter in the above cases.  
 
III. Set-off of Export receivables against Import payables  
 
Existing 
 
Currently AD Banks have been permitted to permit set-off of export receivables against import payables in 
respect of goods and services from/to the same overseas buyer/supplier.  
 
Changes 
 
Upon multiple requests and representation received by RBI from AD Banks on behalf of their customers, RBI 
has permitted importers and exporters to set-off outstanding export receivables against outstanding import 
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payables with their overseas group/associate companies either on net basis or gross basis, through an in-
house or outsourced centralized settlement arrangement, subject to the following conditions: 
 

a. Operationalized or supervised by one AD Bank only  
b. AD Bank to satisfy themselves with the KYC and Anti- money laundering compliances  
c. No transactions are under investigation by ED, CBI or any other investigative agency  
d. Countries forming part of the Asian Clearing Union (ACU) are kept out of this system 
e. AD Banks to ensure import payables/export receivables are outstanding at the time of permitting the 

set off 
f. Set-off shall be allowed between the export and import legs taking place during the same calendar 

year 
g. In case of settlement amongst overseas group/associate companies, a written legally enforceable 

contract should exist. 
h. Set-off shall not result in tax evasion/avoidance by any of the entities involved in such arrangement. 

 
There are other conditions which the AD Banks must adhere to before granting such approvals for set-offs. 
 
IV. Refund of export proceeds 
 
Existing 
 
Currently, if refund of export proceeds to the overseas importer is required to be made due to poor quality of 
the goods exported, the same may be permitted by the AD banks through whom export proceeds were 
received, subject to re-import of the goods.  
 
Changes 
 
There are instances wherein re-importing of goods would be impossible since the goods would have perished 
or auctioned off or destroyed. The exporters falling under this category would have to seek RBI approval for 
refund the export proceeds.  
 
Considering the difficulty faced by the exporters, RBI has authorised AD Banks to permit refund of export 
proceeds from India without reimport only in the aforementioned case. The AD banks shall exercise due 
diligence and verify bonafides while approving the said refunds. It may be noted in all other cases of refund of 
export proceeds, AD Banks shall ensure that normal import procedure is followed. The AD Bank shall also 
ensure an undertaking from the exporter that they would re-import the goods within three months from the 
date of refund of export proceeds. 
 
Conclusion 
 
The changes brought in by the RBI delegating certain powers to AD Banks would surely boost India’s export 
competitiveness and the EODB rankings. The changes to the write-off regulations are a welcome move 
considering the COVID situation. The changes to the set-off regulations would reduce regulatory costs for 
companies operating in India. It would also reduce the translation costs.  
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